
APPENDIX F 

Complaints to the Council - Empire Lounge 777 Old Kent Road, London SE15 1 NZ 

rdate refno 

06/06/2021 953008 

25/07/2021 957503 

29/07/2021 957843 

15/08/2021 959236 

29/08/2021 960443 

04/10/2021 963582 

15/11/2021 966397 

24/11/2021 967027 

10/01/2022 969201 

06/02/2022 970724 

07/02/2022 970813 

26/02/2022 971896 

04/04/2022 974013 

08/04/2022 974321 

15/04/2022 974772 

16/04/2022 975042 

17/04/2022 974814 

25/04/2022 975316 

08/05/2022 976265 

catg 

N01 Loud Music 

L72 Public nuisance 

L72 Public nuisance 

NR1 Loud Music - RR 

NR1 Loud Music - RR 

L72 Public nuisance 

L73 Unlicensed Premises / 
activity 
NR1 Loud Music - RR 

N21 Vibration 

NR1 Loud Music - RR 

N01 Loud Music 

NR1 Loud Music - RR 

NR1 Loud Music - RR 

N71 Other I Unidentified 

N71 Other I Unidentified 

N01 Loud Music 

N01 Loud Music 

L72 Public nuisance 

NR1 Loud Music - RR 

unit 

Noise Team 

Southwark Licensing 

Southwark Licensing 

Noise Rapid Response 

Noise Rapid Response 

Southwark Licensing 

Southwark Licensing 

Noise Rapid Response 

Noise Team 

Noise Rapid Response 

Noise Team 

Noise Rapid Response 

Noise Rapid Response 

Noise Rapid Response 

Noise Rapid Response 

Noise Team 

Noise Rapid Response 

Southwark Licensing 

Noise Rapid Response 

txline 

Music - NR: Empire Lounge bar has the music from 11 pm 
to 5 Am. 

SASBU (ASS): 

Music - RR: Loud music from a club on Old Kent Road 

Music - RR: Customer has called to report loud music 

From: 

Music - RR: Loud base music from Club 777 Old Kent 
Road, SE15 1NZ 

Vibration - NR: nbsp;nbsp;Title 

Music - RR: Resident complaining of loud music and 
people noise from 

Music - NR: Extremely loud penetrating bass music, 
Historical 

Noise - Other Unidentified - RR: Loud heavy base music 
coming from a 

Noise - Other Unidentified - RR: Resident reporting loud 
music 

Noise - Other Unidentified - RR: Customer is reporting loud 
bass 

Noise - Other Unidentified - RR: Large bass vibrations 
sounds like 

Noise - Other Unidentified - RR: Tenant reported loud 
music coming 

Music - RR: Loud music from 777 Old Kent Road 



13/10/2022 987053 N71  Other / Unidentified Noise Rapid Response Noise - Other Unidentified - RR: Loud talking and shouting 
from a 

31/10/2022 988089 L72  Public nuisance Southwark Licensing 
 

06/11/2022 988436 NR1  Loud Music - RR Noise Rapid Response Noise - Other Unidentified - RR: LOUD MUSIC AND 
VIBRATION FROM CLUB 

12/11/2022 988832 N01  Loud Music Noise Rapid Response Noise - Other Unidentified - RR: Loud music and base from 
cub 

14/11/2022 988900 L72  Public nuisance Southwark Licensing Ref: APP 988832 
15/11/2022 988991 N01  Loud Music Noise Team Music - NR: Empire Lounge - Loud music and bass 

causing my entire 
18/11/2022 989227 N01  Loud Music Noise Rapid Response Noise - Other Unidentified - RR: Resident reporting loud 

music with 
19/11/2022 989261 NR1  Loud Music - RR Noise Rapid Response Music - RR: Loud music from Empire Lounge 777 Old Kent 

Road SE15 1NZ 
19/11/2022 989267 N71  Other / Unidentified Noise Rapid Response Noise - Other Unidentified - RR: RESIDENT REPORTED 

LOUD MUSIC AND 
03/12/2022 990062 N71  Other / Unidentified Noise Rapid Response Noise - Other Unidentified - RR: Empire Lounge Club 

playing loud 
27/02/2023 994738 N01  Loud Music Noise Team Music - NR Empire Lounge Bar and Restaurant - Every 

Friday Saturday 

02/04/2023 996622 N71  Other / Unidentified Noise Rapid Response Noise - Other Unidentified - RR Resident reported loud 
music from the 

22/04/2023 997948 N71  Other / Unidentified Noise Rapid Response Noise - Other Unidentified - RR RESIDENT REPORTED 
LOUD MUSIC COMING 

16/11/2023 A10917 NR1  Loud Music - RR Noise Rapid Response Music - RR Tenant reported loud music from empire lounge 
on 777 Old 

16/11/2023 A10924 L72  Public nuisance Southwark Licensing From:  
 

 




